..O»Wmv D »O»Wmv FOYOFOFOFOFOFOFO »OWOWO FOYOFOFOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOTOYOTOTOTOTOTOTO YO YO YOV VOV VO YO VOOV mu. LWOLWOL..OL..OL O

LOAVAOAOMOAO MO AV AV AOAOAOAO MO AV AV AOAO MO AOAOAO AV KO AV RO KO AV AOAO RO AO RO KOAOK ORI RIROROROROFOFOFROROFR OB OFROMROMROROROR RO

ST

o

consumer
Handbook

RP- Sanjiv Goenka

Growing Legacies

-3
3
'O
o
4]

ﬁ'

B 5

0 Xﬂv
RS

OO OO O OO T O OO L0 O OO E OO 0L O O OO L0 OO L O OO T O O 0L O OO E O OO L0 OO E O OO L0 OO L OO L OO OO O 0L OO OO O O 0L OO OO O H O OLOF O Lo OO O TS LOTOHOLOLOLOL O OLOEOLOTOLOLO

7




0

\qf,}%

ROK
<4

d 4 %
x » RP-Sanjiv Goenka '
; h Group 2

: Growing Legacies NOIDA POWER COMPANY LIMITED
4 4
A 4
A 5
5 5
A 5
A 5
. :
4 Table ofContents %
g '
& A
& A
% ADOULUS.....o e 3 &
3 MISSION, VISION & VAIUES.........cuvuiiiriiiiieiicieie i 4
S OUI SEIVICES... .t e bbb e b s b e e s h e e e e aa e b e e be e re e 5 &
, ,
< GettiNg & NEW CIONECHON.......eoveveeeeee et eeeteeteseese e eeeee e e seese st s etsssetestsssateeeesesteseesestestessasesennnares 5 %
) Change of Name (Transfer of an INStallation).............c..uveiieiiiiiiii e 5 )
, ,
: Disconnecting & Reconnecting POWEr SUPPIY........cooorriiiiiiii i e e 6 :
f Changing SanCONEM LOAA..........ccoeiiiiiiiiiiiee it e e e s s a e e e e e snbrreeeeaeeans 6 ﬁ
& TESHNG Of IMBTEIS. ..ot e e e e e e e e e e e s e e e e e e s et e e e e e e e e nnbnneeeeeeas 7 ¢
, ,
< MOES OF PAYIMENL......c.viiviiueiti ittt et et ete et et et e st e st e st e s besbesbesbesbesseereeseeseensensensensensensenees 7 %
3 24x7 CHllSESe........... J........... . W ... d W . 8 2
< Energy Conservation & Safely ISSUBS.........cooi oo it e e e e e e e e e e e e e e e e e e e e e e e e e s e e e s e e e e eeaaaannes 9 &
& <
TipS 0N ENErgy CONSEIVALION. ......ccoiiiiiieiiiiiiiiae e e e ee ettt s e e e e e e e e e e e e e e e e eeeeeeeeeaastan e e eeaaeas 9
.
HOW 10 SAVE EIECHICITY ... eeee ettt e e e e s e neeeeeas 9
< Save Electricity during SUMMEr SEaSQAN..........cccoiiiiiiiiiiii e 9 S
gf Safety Precautions during Monsoon/Rainy SEaSOMN..........ccoeoiiiiiiiieieiiiecciceiieeeeeeveevveeeseeeeeeeees 9 jf
SAFELY TS . ereveeeseseeeteeeeeseeeee et e s et et e s ee et e e e e s e et s e s s e e e s e s b et e s A E et et s st n et e 10
& CoNSUMET GrEVANCE REAIESSAI FOIUM.......voveeeeeeeeeeee e ee e e e e e e e e e e e e e e e e e esee e e ee e s e s e s e ereereerens 11 &
& Corporate SociaReSPONSIDIltY (CSR).......c.civeieieieeeeeeeeeeeeeeeee et ees s s esee s st eneses s en s ssene s ennees 11 i@
o CNBljdzSyidfte a1 SR.v.A2SAGARY.A. . .0.CLVQAD i, 12 &
@ POWEr CONSUMPHON GUILE ..o 16 &%
I R 1= )1 SR SURRSRPR 17 &
& CONEACT DLAIIS. ...t eeee ettt e e ettt e et e et e e et e et e e e e e et e e et e e te et e e e e et e eeeeeeeeseeeseteeeeeeseeeeens 20 &
L' “,
& &
1, ',
o <
1, ',
< o
“ (j

1,

<

1,

<

1,

<

1,

Page2 of 20 %
IR R R G I I T T,




o

52

Sl
) RP - Sanjiv Goenka
1” Group

J
Growing Legacies NOIDA POWER COMPANY LIMITED ;,
£

ﬁ

AboutUs o
%
]

Company Profile .

Noida Power Company Limited distributes power in Greater Noida, near Delhi in Uttar Pradesh, which is being dew ped

LOSOXOLOROHOLOT OO OLOLOROXY;

as an industrial hub and urban settlements. The Company reaches out to a population of about 7 lac spread ‘ ross
hamlets, villages and aew township spanning an area of 335 sq. km. :
,
The Company is a joint venture between the &ifiv Goenk&roup, a leading business house in India and Greater Noi &
Industrial Development Authority, an autonomous body of U.P. Government responsible for town planning &nd
infrastructure development. The venture marks the strategic entry of the Group into frédatlistribution of electricity

in North India.

The Company started its operations in December 1993 undery@80license from U.P. Government.

Operations

The Company executed an Agreement with the erstwhile U.P. State Electricity Board (how U.PCBrgweeation

@)
QD
o

Limited) in November 1993 for transfer of the supply arrangements and sourcing of bulk power. Currently, the peaL

served is 180 MVA as against 18 MVA in 1®®4reflecting a steady increase in consumer demand.

The customer base has expded from 4677 in 1993 to 54795 in March 2012. The rural population provided w

O O O OX O X0 X0 030303 03 O3 O OX OX OO X0 00303 O3 O3L O3 O3 03

subsidized electricity consumes 12% of the energy demand and has agriculture as the main source of income. Oth wise,
the load profile is dominated by large and heavy indestthat constitute 63% of energy sale and contribute as much &

TE: 2F GKS /2YLlyeQa AyO2YSod ! Nblys Ayadaddziazylt |

Services

The principal role of Noida Power is that of a service providesupporteconomic and lifestyle activitie8uilding an

o%&%&%&%@x

efficient and reliable delivery system thus assumes top priority to provide supply dependability. That Greater Now is
witness to the setting up of worldlass manufacturing by multinationals likwnda Cars, Yamaha Motors, New HoIIan«
Tractors, LG Electronics, ST Microelectronics, India Exposition Mart, GSC Toughened Glass etc., and is also hoae to ¢

upwardly mobile residential population, underscores this point further.

The Company maintains droperates rounethe-clock emergency services to deal with supmiated complaints and

RERERRRRRERRS

undertakes rectification works. The facilities have been reinforced by establishing a Call Centre that prO\Auimsr24
messaging services to consumers and improvagdie call monitoring. Complaint management is computerized, enablir'

Ottt GNIOlAY3I FNBY aGFNI (2 FAYA&A&K FyR 3ISySNIGAaAzy 28 w

0

Streamlined administrative procedures, time delivery of new supply and billing consistency are the otheetfof
service that define the Company's intalationships with customers. Organizational processes and hlerarchln
responsibilities are designed to meet the demand for service in every aspect, including settlement of customer clan
In addition to inernal measurements, the Company relies on independent surveys as an annual feature to asse< the
Odza i 2YSNEQ FTSSRoOoIFO1l 2y UGUKSANI LISNOSLIiA2Yy 2F &ASNBAOS

addressed to bridge the gap betweenpexted and actual performance levels.
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